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Course Objectives 

The course will provide attendees with the knowledge 
and understanding of parts discount maps, tables and 
their links to accounts, marketing records and point of 
sale parameters.  In addition attendees will obtain the 
knowledge of how to use parts point of sale standard 
reports. 
 
 
 

Who should attend? 

Parts Managers and supervisors 
 
 

Prerequisites 

Attendees must have keyboard skills and will have 
attended the Parts Point of Sale Operation course. 
 
 

 
 

Programme 

� Module introduction 

� Parts pricing control 

� Interface with Accounts module 

� Interface with CRM module 

� Point of Sale parameters and controls 

� Reports and enquiries 

 

 

 

Duration     
1 Day  

Starting time 

9 am 

Cost per course 
R1 147.98 per person 


